Back row: George Floresco – Chief Negotiator, RSMC unit; Manon Gagné; Anna Beale; Peter Butcher; Cathy Kennedy; Nancy Beauchamp; Sylvain Lapointe – Chief Negotiator,
Urban unit; Geoff Bickerton Front row: Sharon Samuels; Zaimene Carter; Philippe Arbour; Barbara McMillan; Stephen Gale; Peter Denley

Negotiations – Our Collective Responsibility
Negotiations are underway.
At the time of writing this
article, we don’t have all the
particulars of Canada Post’s
demands, but it is clear that
there is a huge gulf between
the parties. Convincing
the employer that their
strategy of cuts and roll
backs to increase profits is
wrong is taking a lot of effort.
We firmly believe that our
approach, which is based on
growing Canada Post, will
guarantee the future of our
public universal postal
service, while preserving
decent jobs.
Negotiations are not just
about the employer’s
demands. Our demands also
matter. After all, as workers,
we are the ones doing every
thing we can to provide the
public with the best possible
service, and who are
dealing with workplace
issues. It’s about time
Canada Post recognized our
contribution in a concrete
way. Attacking our working
conditions and security is
definitely not how to show
recognition.
Here’s a look at some of our
demands.

A Single
Collective
Agreement

RSMC members obtained
employee status on January
1st, 2004, after mobilizing to
end decades of exploitation.
Since then, they have been
bargaining to obtain the same
wages and working conditions
as urban unit members.
The challenge is to unite the
units in such a way that every
one benefits, meaning that the
wages and working conditions
of all groups in the urban unit
improve too.

Job security,
contracting-out
and new
services

Among many important
demands, full job security is
a high priority. Job security
provisions must include long
term guarantees. That means
we need significant protection
against contracting out of our
work. It’s a matter of security
and stability for our families.
We also want Canada Post to
explore new revenue
generating services. That
means Canada Post must
demonstrate faith in the
workers. The future success
of any project will be based
on the strength and talent of
the workers who deliver the
service, the same workers
who have made Canada Post
a trusted crown corporation
already. We will also have to
show Canada Post how well
our members could perform a
lot of the work currently done
by contractors.

Delivery Method

For about seven years Postal
Transformation – aka Modern
Post has been implemented.
We have to resolve, once
and for all, the one-bundle
delivery method.
Other aspects of the delivery
system also have to be
corrected, such as percentage
of coverage, the mail volume
index, and the time values
assigned to daily tasks. As
well, the current delivery
system for parcels, as imposed

by Canada Post, cannot
accommodate parcel volume
fluctuations, whether short
term spikes or overall growth.
This situation is creating
serious overburdening.
We must find a solution.

Health and
Safety

When Canada Post intro
duces new technologies or
work methods, independent
and serious studies must be
conducted to identify health
and safety risks before change
is implemented. We’re also
seeking precautionary
cessation of work for
pregnant workers.

Staffing

Considering the employer’s
abusive use of part-time and
temporary hours, we need to
implement a system that
creates full-time positions.
To do so, we need access to
all of the data to enable us to
identify the spots where part
time hours worked justify
full-time job creation. (More
on staffing on page 4)

Social Stewards

Members are increasingly
experiencing distress; some
have even taken their own
lives. A well-trained network
of social stewards would help.
Some areas of the country
have active social stewards
– they provide vital support
to workers in crisis or going
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through rough times. To be
effective, we need their role –
and the right to appropriate
training – officially
recognized in the collective
agreement.
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Wages and
benefits

The last round of negotia
tions was halted by Stephen
Harper’s Conservatives and
their back-to-work legislation, which trampled our
right to bargain freely – and
imposed even lower wage
increases than what the
employer had proposed!
So we assert that the start
ing point for this round of
bargaining is to make up the
wage increase that we should
have received at the time.
But it’s not just about wage
increase and protection from
inflation. We also need to
improve benefits and protect
post-retirement benefits.

Canada Post’s
Approach

As mentioned earlier, we
don’t have all the particulars
of Canada Post’s demands at
the time of writing. However,
there are already many
demands for rollbacks.
These touch on time paid but
not worked – such as annual
leave, paid breaks and other
leave – implementation of a
defined contribution pension
plan, reduced benefits, and
Continued on page 4
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To Create Tomorrow’s Public Postal Service
This round of bargaining
is actually an opportunity
to define the future role of
our public postal service in
our communities.

We’re negotiating for a
new collective agreement
that will cover both the
Rural and Suburban Mail
Carriers (RSMC) and the
Urban Postal Operations
(UPO) members.
Certainly we need wage
and benefits improvements, and to stop the
erosion of past gains –
Postal Transformation
and the Harper/Chopra
5-Point Plan have
hurt the service and
degraded our
working conditions.
But this round is also
about much more than
reversing those mistakes.

We’ve known success
with innovation and new
services – we’ve agreed
to new pilots on service
delivery and job creation.
We went into this round
prepared to listen to the
public and take the future
head on with a formula to
protect our jobs, improve
our working conditions
and offer more services to
the public.
Our employer, on the
other side of the table,
is more prepared to use
outdated information and
faulty studies to condemn
the postal service to shrink
into irrelevance.
We’re inspired by actual
examples from around the

world. We listen to our
communities on how a
public postal service can
play a part in supporting
and vitalizing communi
ties. We will stand up
for added services that
benefit the people, the
workers at Canada Post,
and the institution as a
whole.
Even Canada Post has
visionary elements
somewhere inside it.
For almost four years it
conducted an extensive
study on the introduction of postal banking
or financial services to
the post office network.
Then someone – probably
the old Harper government – killed the study.
The CEO of Canada Post
said that senior manage
ment at Canada Post lack
the expertise to introduce
and operate postal banking. If this management
can’t innovate, then they
should move on and let

Dear Editor;
After reading the last Perspective, I have some serious concerns. It
discussses the Harper government, the new national executive, RSMC
negotiations, Urban negotiations, and public support for our fightback,
the Save Canada Post campaign tour, national Convention, and the
National Trustee’s Report.
Perspective is for all dues-paying members. All members receive a copy
of this magazine, so why is it that I cannot find anything regarding our
private sector?
Our unionized sisters and brothers of Dynamex here in the West
are not mentioned once. They have been in negotiations before we
started meeting to come up with our list of demands for Urban and
RSMC. They have been experiencing job loss, wage cuts, and just being
screwed royally by the boss. But there is no mention of them!
CUPW organizes other groups outside the post office, but then doesn’t
even bother to include them within our union. We are starting to look
like the other unions who are just after people’s hard-earned money,
and don’t give a rat’s ass about the people themselves.
I believe CUPW owes an apology to the private sector
members of CUPW who are dues-paying members, who
deserve to be treated with respect and deserve to be
treated equally within this union.
In Solidarity;
Troy Coburn - Secretary Treasurer
Kelowna Local 760 – Canadian Union of Postal Workers

the government replace
them with those who will.
Now the Corporation’s
representatives at the
bargaining table are stuck
with tunnel vision. They
can see only cuts as a
solution – to a manufac
tured crisis. They won’t
look at the ideas that we
put forward on the basis
of respect for the workers,
respect for public services,
and consideration for the
long-term development of
the institution.
We’ve listened to them
detail some of their
demands to change our
collective agreements.
Their proposals take away
rights and reduce our
wages and benefits. We
have patiently explained
that this is not 2011. We
have explained that we
are determined to bring
closure to the RSMC saga
and bring the workers
into one collective agree-

ment, with improvements
for all the members of the
unified bargaining unit.
They’re not responding to
our constructive ideas –
not yet anyway. We have
a long way to go. Even
when our discussions
become intense, we intend
to maintain a positive and
appropriate approach. We
will not be pushed around
nor patronized. We have
been there before, and
there’s no reason to put
up with it anymore. With
the membership’s
support in the workplace
and our allies’ support in
our communities we will
be successful.
In Solidarity,

George Floresco
3rd Nationalvice-President

Hi Troy,
Thanks for your letter.
As you likely know, nearly 1,000 CUPW members are in private sector
bargaining units, from British Columbia to Newfoundland and Labrador.
Some work in the postal system along side members of the urban and rural
units, such as Combined Urban Services (CUS) drivers and postal facility
cleaning staff, others are in the same-day courier industry like our sisters
and brothers at Dynamex, still others work as printers or emergency
services dispatchers. CUPW is proud to represent such a diverse group of
workers!
We’re also extremely happy to say that across Canada and Quebec members
from private sector bargaining units have taken active roles in the Union,
including in your own Kelowna local where Brother Patrick Ward, a
Dynamex driver, was the first private sector member to become a local
president!
That said, your point is well taken that we have not provided regular
coverage of private sector members’ issues in recent editions of Perspective.
We will improve on this in future issues. It is only through listening to each
other’s stories that we can see our shared struggles and build solidarity. We
are committed to sharing stories and building that solidarity.
Yours in struggle,
George Floresco,
Editor
CUPW PersPeCtive
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CUPW Perspective welcomes letters to the editor. We will print any letters from a
CUPW member provided it:
• is 400 words or less. Union members may submit longer items for
consideration as commentary pieces.
• Does not violate CUPW policy opposing discrimination and harassment against
women, people of colour, First Nations, Inuit, and Métis people, lesbians, gays,
bisexual and transgender individuals, people with different abilities, and/or
CUPW policies and principles.
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• is typed or written neatly.
• includes the author’s name, address, local and a phone number where they can be
reached if there are problems.
Perspective will withhold the author’s name if necessary. Otherwise, the author’s name
and local will appear.
Perspective will contact authors if there are problems with their letters.
We accept letters by mail, fax and electronic mail.

Putting A Postie
on Parliament Hill:
an Interview with Karine Trudel
In 2015, CUPW made history in a number
of different ways. One memorable moment
was the election of Karine Trudel as a
federal NDP MP for the riding of Jonquière
in Québec. Sister Trudel has been a long
time President of CUPW Local 390 and
many postal workers were active in her
victorious election campaign. On the way
to her new job as an MP, Karine Trudel
dropped by the CUPW office to meet with
national representatives and offer us the
following interview for Perspective:
P: Karine, why did you decide to run as a candidate for the
New Democratic Party?
K: In June 2014, Conservative minister Peter MacKay … commented
on a radio program that the reason women were underrepresented on
the Supreme Court was that they felt guilty about leaving the house
because they had children to raise.
As a mother of two young children, I’d been working for eight years
balancing my work and family responsibilities…. I was really busy in
the union and had to be away from home a lot, and that comment
infuriated me! Saying something like that on the radio in 2014 was
simply out of line….
I went to see Dany Morin, the NDP MP for the riding next to mine.
I wanted to let him know how disgraceful MacKay’s comments were.
That’s when he told me that the party needed someone like me in
Jonquière, and that I should run. After talking about it with my family,
parents and children, I decided to run in the federal election.
P: You were a CUPW Local President at the time you decided to run?
K: Yes… I remained in the position at Local 390 till May 2015, and we
conducted new Local elections. For me, it was important not to resign;
it was something I really cared about. I loved my eight years as
President. It was wonderful to be able to learn so much, doing union
work on a daily basis… I wanted to let the Local executive know I
wasn’t running again and would be leaving, but that I was very proud,
but really sad at leaving at the same time.
P: What did you like most about being a letter carrier?
K: Having direct contact with people every morning on my foot route.
You get attached to the people you see every day…. I had beautiful
conversations with them. I also helped a lot of customers, lending a
hand to someone building a temporary winter shelter, finding some
one’s dog, helping a lady take out her groceries from a car and bringing
them into her house on an icy winter’s day. These are all little things
you do on a daily basis that are important for customers, but they’re
very meaningful for me as well. I still remember moving experiences
with customers who I helped when I started working as a letter carrier
15 years ago.

P: So union activism was great training for politics?
K: Yes it was. The media training alone made a difference. At home,
there is a host of media and the opportunity for very close contact with
them, and I had to give several interviews just before the lockout in
2011. It seemed I was doing interviews every 15 minutes, on the radio,
in the press…. So by the time the federal election came round and I had
to deal with the media, the training I got proved to be very useful.
P: What’s the first thing you’re planning to say as an MP?
K: I’m asking questions about Canada Post. Of course, I’m still learning
the ropes as an MP. We intend to write the Minister responsible, and
our first questions following the Speech from the Throne will be to ask
the government about its plans for Canada Post and whether it intends
to keep its commitments and restore door-to-door mail delivery.
P: One last question; if you could say one thing to your sisters and
brothers in the Union, what would it be?
K: I’d say keep going, one step at a time, but keep going!
Karine has also won the Parliamentary “lottery,” meaning that she came
second in line to introduce a private members’ bill. True to her union
roots, she introduced a bill calling for anti-scab legislation. When
employers are allowed to use scabs to break strikes and undermine the
strength of organized workers, it greatly tips the balance of power in the
boss’s favour. Even though we haven’t faced scabs in some time, it has
happened in the past and could happen again. That is why we need to
support anti-scab legislation at all levels of government. Bravo, Karine!

Following this interview, Sister Trudel kept her word
to raise questions about Canada Post in the House of
Commons and is the NDP postal critic. We wish her
all the best!

P: How has your work as a Local President, an activist and a letter
carrier informed your political life?
K: My union work involved lots of meetings and consultation, includ
ing union-management consultation. That’s how I got started and how I
grew within the Union. I became a trainer. I did lots of training and
absolutely loved it – inspiring young workers and others to get
involved. I also pleaded grievances and took part in pre-negotiations
meetings, as well as meetings that were part of the public consulta
tion that occurred after Canada Post announced its five-point plan in
2013. Learning to deal directly with the public and the media as I did
then is now proving very useful to me in my work as an MP. I can also
see this from the training I got in the Union and my development over
the course of the campaign. My NDP organizers too told me it showed
because of my background and my having worked as part of a local
executive – the teamwork, the initiative, and being able to handle stress.
They noticed it, and it helped me a great deal.

NDP MP Karine Trudel and National President Mike Palecek together
holding up the famous Chronicle Herald “Return to Sender” cartoon
published following CPC’s announcement it would halt the installation
of CMBs.
www.cupw-sttp.org CUPW PERSPECTIVE APRIL 2016
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Bargaining to Create Full-time Jobs
Since our beginning in 1965, our union has been fighting to maximize
opportunities for postal workers to get full-time jobs at Canada Post.
Now it’s a matter of reversing a deteriorating trend.
We want part-time and temporary employees to be able to find full-time
jobs. That’s why the urban collective agreement includes provisions that
require Canada Post to fill vacancies and minimize their reliance on
casual or temp labour.
But we find that in urban operations Group 1, over the past 10 years,
the use of temporary and part-time labour has increased greatly while
regular hours for full-time employees have collapsed (see chart).

The negative trend
A comparison of the first eleven months of 2005 (December is excep
tional) with the same months of 2015 shows a dramatic shift: Full-time
regular hours declined by 37.1% while part-time regular hours increased
15.6% and temporary hours increased fully 41.6%. During the same
period, overtime hours decreased 9.9%, but increased as a percentage of
total hours paid.

Canada Post is moving in the wrong direction here. We deserve the
chance to find stable full-time work. In some cases the corporation could
actually save money by creating full-time jobs, since part-time hours
carry equivalent benefits.
This failure to provide adequate staffing means that thousands of CUPW
members work on a precarious basis, without guarantee of sufficient
hours to maintain a decent standard of living. Temporary employees also
face job insecurity in addition to insufficient hours with less pay and few
benefits.

Let’s Turn it Around
This round of negotiations is an excellent opportunity to resolve the
problems associated with improper staffing and enable more postal
workers to get on the track toward secure, predictable employment
with the full benefits and conditions we’ve bargained for all these years.

Full-time down 37.1%
Part-time up 15.6%
Temporary Hours up 41.6%
Overtime Hours down 9.9%
Total Paid Hours down 25.4%

Making Canada Post a Service Platform for
the Sustainable Future
Naomi Klein and the Leap Manifesto team, CUPW, and others
announced a major initiative on Leap Day. The groups united around
a proposal to make Canada Post a leader in rapidly moving Canada
to a new sustainable economy.
Klein is the world-renowned environmentalist and author of No Logo
and This Changes Everything. She joined with postal workers, the
Canadian Postmasters and Assistants Association (CPAA), ACORN
Canada, Friends of Public Services and others over the urgency of
transforming to Canada’s next – renewables-based – economy and the
potential of the postal service as an agent of change. It’s the beginning
of a new coming-together of climate justice, labor, indigenous, and
economic justice movements.

•
•

France and Australia use their postal fleets to deliver fresh and
frozen food, connecting farmers and local businesses directly to
customers.
France has also started a pilot project to provide access to
affordable 3D printing through post offices and its postal bank
finances expansion and improvement of social housing.

•

Swiss Post provides public transportation in rural areas, and offers
businesses online payment processing.

•

Australia Post provides an alternative to PayPal.

•

Poste Italian provides e-commerce services for businesses.

The joint press conference with CUPW National President Mike Palecek,
Brenda McAuley – CPAA President, Donald Lafleur of the Canadian
Labour Congress (CLC), and Gisèle Bouvier of ACORN launched
“Delivering Community Power: How Canada Post can be the hub of
our next economy”.

Having the largest vehicle fleet and the most retail outlets in the
country, Canada Post is well suited to expand its services while helping
reduce greenhouse gas emissions.

The proposal would make the postal service an environmental leader,
dramatically improving its own carbon footprint, and supporting a
green energy transition, and community services in addition to
traditional mail delivery. It calls for measures such as having electric
charging stations at post offices, converting the postal fleet to made-inCanada electric vehicles, doing energy-saving retrofits of post offices,
having mail carriers check-up on seniors and those with limited
mobility, and adding postal banking to support financial inclusion and
green investment.

Six ways Canada Post can help build our future green economy:

Let’s Build our Next Economy

1. Green jobs: Purchasing Canadian-made electric cars and vans
for the postal fleet could create jobs for autoworkers and mechanics,
boosting our manufacturing sector.
2. Electric vehicle infrastructure: Installing charging stations for
electric cars at post offices would help build Canada’s green
infrastructure.

The Delivering Community Power initiative is part of the ongoing
campaign to support the LEAP Manifesto, which CUPW signed last fall
when it was introduced. The Leap Manifesto is a non-partisan initiative
that calls for Canada to move swiftly to a post-carbon future,
upholding Indigenous rights, and pursuing economic justice for all.
Initiating signers of the Manifesto include representatives from
Canada’s `Indigenous rights, social and food justice, environmental,
faith-based and labour movements.

3. Community elder care: Postal workers could check in on elders,
helping Canada’s aging population to live independently for longer.

Delivering Community Power also complements the environment
blueprint recently released by the CLC and the Green Economy Network, “One Million Climate Jobs: A Challenge for Canada.” This plan
calls for the creation of one million green jobs through investment in
solar, wind and geothermal power, building retrofits, improved and
expanded public transit, and high-speed rail service between cities in
urban corridors.

5. Local food systems: Delivering food from farms to households
would strengthen local food systems, support farmers and pollute less.

Practical and Workable Proposals

Delivering Community Power:
deliveringcommunitypower.ca

Almost all of the elements of the Delivering Community Power
proposal are already a reality in the world:
•

Nor way replaced its diesel postal fleet with new electric vehicles.

•  The United Kingdom, France, New Zealand, Brazil, and Italy all
have successful postal banking services that assist rural, remote and
low income communities while providing vital revenues for the
postal service.
•  Japan expanded postal worker service to provide assistance to
elders, deliver food, and check in on those with limited mobility.

4. Financing Communities and Clean Energy: Providing access to
credit, via a postal bank, to those dependent on predatory payday
lenders, would increase financial inclusion. Meanwhile, communities
could access one-stop support for grants and/or loans for clean energy,
cost-saving retrofits.

6. Promote Local businesses: Local entrepreneurs could use the post
office as a meeting space or pop-up shop to connect with customers.
For More Information

Delivering Community Power: How Canada Post can be the hub of our
next economy
http://canadians.org/blog/delivering-community-power-how-canada
post-can-be-hub-our-next-economy
The Leap Manifesto:
https://leapmanifesto.org/en/the-leap-manifesto/#manifesto-content
“One Million Climate Jobs: A Challenge for Canada”:
http://greeneconomynet.ca/wp-content/uploads/sites/43/2014/11/One
MillionClimateJobs-Backgrounder-2016-EN-1.pdf

Continued from front page

Negotiations – Our Collective Responsibility Solidarity is our Strength
other rollbacks that we continue to explain in negotiations bulletins.
We will do everything we can to make Canada Post see that we need to secure
our future, and that the next collective agreement must address the workplace
issues we are facing.
Will the employer’s general mindset also pose challenges? Will the defeat of the
Harper conservative government, in which we played a role, have an impact on
negotiations? Will management continue to favour cuts, or will they show more
willingness to invest in creative growth and innovation in new services? In part,
we hope the public will have a say on this in the public review process. Time will
tell.

These are only a few of the challenges before us. Many others among our
demands are priorities too. The negotiating committee is fighting for your
demands, but your support is crucial. Together, we can press for a postal service
that will continue to be viable, providing decent jobs and a good public service
for the 21st century.

Delivering Community Power was launched at the Parliamentary Press Theatre on Leap Day – February 29. From Left: Donald Lafleur, CLC;
Gisèle Bouvier, ACORN, Lynda Kitchikeesic, Idle No More, National President Mike Palecek, and Naomi Klein.
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their presence in communities and the post
office and government became less
interested in maintaining the network. The
post office savings bank system was closed
down in 1969.

Federal parties: Most federal parties have
expressed either support for or an interest in
postal banking. In 2014, the Liberal Party
postal critic said the merits of postal banking
should be explored in the context of several
different options for the future of Canada Post.

Canada Post’s secret
postal banking study
Canada Post conducted a secret four-year
study on postal banking that indicates that
adding this service “would be a win-win
strategy” for the corporation. This study
was obtained though an Access to Information
(ATI) request. Unfortunately, 701 of the study’s
811 pages were redacted. CUPW has asked
Canada Post’s President to release the full re
port, but he has refused.

Postal banking is the provision
of financial and banking services
through a post office. It is not a new
or radical idea. Postal banks already
exist in many parts of the world
where they are used to:

What would a postal bank
look like?

• increase financial inclusion, promote
economic development and generate revenue
to preserve public postal service and jobs.
• In fact, our post office used to have a
national savings bank – up until 1969 – and
there is no reason we shouldn’t have one
today.

Support for postal banking

Why do we need postal
banking?
1. Banks are failing to meet the needs of a
growing number of Canadians.
Thousands of towns and villages across
our country do not have a bank.
But many of them have a post office that
could provide access to financial and
banking services.
2. Nearly two million Canadians in urban
and rural areas desperately need an alternative to predatory payday lenders.
A postal bank could be that alternative.
3. Canadian banks have raked in
enormous profits while cutting service,
closing branches and charging some
of the highest banking and ATM fees in
the world. We deserve better.
4. Post administrations around the world,
including Canada Post, have seen some
traditional mail volumes decline in
recent years. Many post offices have
added or expanded financial services
in order to lessen their dependence
of declining mail volumes and revenues.
Postal banking could help Canada Post
make money and increase its ability
to provide public postal service and
create decent jobs in communities
throughout Canada.

Postal banking is beneficial!
New Zealand: Kiwibank generated 81% of
New Zealand Post’s after tax profits.
Switzerland: PostFinance produced 48% of
Swiss Post’s operating profits.
Italy: BancoPosta profits allowed the Italian
post office to make 57 million Euros in profits
($86.1 million CAD) in spite of losses
incurred by its postal business.
France: La Banque Postale’s operating profits
of 842 million Euros ($1271.6 million CAD)
made a significant contribution to Le Group
La Poste’s operating profits of 719 million
Euros ($1085.8 million CAD).
Sources: New Zealand Post, Swiss Post, Poste
Italiane and Le Group La Poste, 2014

Postal banking has social &
economic benefits
France: Banque Postale has an obligation
to provide products and services to as many
people as possible. It provides a Livret A or
passbook savings account, at no charge, to
anyone who requests it. It also provides
banking services to the financially vulnerable
and financing for social housing, voluntary
organizations and microentrepreneurs lacking
bank credit.
Brazil: Since its creation in 2002,
Banco Postal at Brazil’s post office has opened
over 6,200 postal bank branches and provided
bank accounts to about ten million people.
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Municipalities: Over 600 municipalities
have passed resolutions that support postal
banking.
These efforts are largely designed to meet the
needs of poor and marginalized populations
living in rural and underdeveloped areas.
Italy: BancoPosta offers current accounts,
payment services and postal savings products
on behalf of Cassa depositi e prestiti (CDP).
The CDP, which is 80% owned by the Italian
government, supports the development of the
country by financing the investments of public
entities, helping local authorities leverage their
real estate assets, investing in social housing,
and supporting energy efficiency policies.

We had a postal bank
Canada had postal banking for over a hundred
years. The federal government passed legislation establishing a post office savings bank
system just after Confederation in 1867 in
order to provide a savings service to the
working classes and small town residents.
This system began operating in 1868 with 81
locations and grew quickly. By 1884, there
were 343 post office savings banks, with a
balance of $13 million from almost 67,000
accounts. However, Canada’s postal banking
system confronted challenges from chartered
banks by the 1890s. These banks, facing a
recession, became interested in attracting
the kind of small-time depositors who used
post office savings banks and they actively
worked to undermine postal banking. In 1898,
the chartered banks successfully lobbied the
government to reduce the interest rate paid on
deposits at postal savings banks from 3% to
2.5%. They also worked to eliminate
advertising by postal banks. As time went on,
chartered banks and credit unions increased

Public: Almost two out of every three
respondents (63%) to a 2013 Stratcom poll
supported Canada Post expanding revenuegenerating services, including financial
services like bill payments, insurance and
banking.
Canada Post: A number of former Canada
Post presidents have considered and even
promoted the notion of the corporation
getting more involved in financial services:
Michael Warren, Andre Ouellet,
Moya Greene.
Universal Postal Union: The UPU, a United
Nations agency, thinks post offices should
be looking at expanding financial services.
It has produced a global roadmap for the
future. This roadmap calls for the continued
development of postal networks along three
dimensions – physical, financial and digital/
electronic.

There are many different models of postal
banking. Some postal administrations set up
their own bank. Others act as a financial inter
mediary by providing services in partnership
with banking and other financial institutions,
such as credit unions. In this instance, they
work with one or a number of institutions,
which operate nationally or in different regions. Some postal banks deliver a broad range
of financial services, while others provide a
more limited offering.
Services provided by postal banks:

Government review of
Canada Post
CUPW wants the government review of
Canada Post to recommend the addition of
financial and banking services at Canada Post,
or at a minimum, a task force to determine
how to deliver new financial and banking
services through our postal service.
Please consider making this recommendation
to the review.
For more information:
A postal bank for everyone –
Support Postal Banking
www.cupw.ca/PostalBanking
Why Canada Needs Postal Banking
https://www.policyalternatives.ca/publications/
reports/why-canada-needs-postal-banking
The Banks Have Failed Us: Postal Banking To
The Rescue
http://www.cupw.ca/en/campaign/resources/
banks-have-failed-us-postal-banking-rescue
Rural Canada is underserved by financial
services: Why post offices need to offer
banking services
http://cpaa-acmpa.ca/pub/files/banking_services_
SEPT23Eng.pdf
Banking on a future for posts
http://www.cupw.ca/en/campaign/resources/
banking-future-posts-research-paper

•Savings and checking accounts
•Online banking
•Bank machines
•Credit cards, debit cards, pre-paid cards
•Money transfers, including remittances
•Insurance (home, auto, travel, etc.)
•Loans and mortgages
•Investment products (RRSPs, mutual funds,
annuities)
•Foreign currency
•Other services such as financial counselling

Nearly two million
Canadians in urban
and rural areas
desperately need an
alternative to
predatory
payday lenders.
WE deserve better.
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